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Communication & AI workflow 
platform for financial and 
regulated markets

1,000,000+
Users connected 
across channels

1,400+
Institutions served

10/10
Investment banks 
largest by revenue

8/10
Asset managers largest 
global by AUM

Symphony Messaging

Secure off-channel & inter-firm network

Cloud9

Flexible cloud-native voice platform

AI Studio

Agentic AI workflow & governance
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SYMPHONY PLATFORM

Connect every counterparty, client, and agent
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SYMPHONY & FINOS

A decade of shared history

2015
Symphony Software 
Foundation launch

2017
S2 & cryptographic 
libraries contributed; 
Gab presents 
at BlackRock 
meetup, London

2019
Symphony Electron 
wrapper contribution

2021
Developer tooling 
release: Bot Developer 
Kit

2023
FDC3 Identity project 
using Symphony 
Open Identity

2025
Confidential 
Cloud introduced
with Google

2016
Integration framework 
for third-party apps; 
first Symphony 
Innovate

2018
Transition to FINOS

2020
Symphony Java 
Toolkit contribution

2022
Enhanced tooling: 
Workflow Developer Kit

2024
Dietmar Fauser 
wins FINOS 
Community award

2026+
Symphony AI Studio 
launch; AI & Fluxnova 
FINOS project
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01 / SDK FRAMEWORK

BDK
CONTRIBUTION

Standardized bot developer kit architecture and core 
developer tooling for seamless agent creation.

RESULT

Accelerated developer velocity, unified codebase standards, 
and lower friction for building complex integrations.

02 / INTEROPERABILITY

FDC3
CONTRIBUTION

Financial desktop standard context sharing and intent 
workflows embedded into the agent ecosystem.

RESULT

Seamless cross-app data routing, native desktop integration, 
and instant compatibility across financial tools.
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FINOS CONTRIBUTIONS

Symphony’s major FINOS contributions
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AI Studio

Customers can deploy in a 
secure AI compute environment

Symphony Hosted LLMs

Fluxnova

MCP Library

Bring Your Own LLMTrusted by the financial services community, Symphony enables firms to build 
their own AI agents, connect to third-party capabilities, and deploy them to an 
external community— within a secure, compliant, and auditable environment. 
We bring together the solutions, network and security 
for financial services AI deployment.

AI 
Solutions 

Network Security & 
Compliance

AI STUDIO

Build and deploy AI agents 
with governance and control
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Marry the power of probabilistic agentic 
reasoning with the process controls of 
deterministic workflow orchestration.

01 Define new markets use cases

02 Integrate into Symphony 

03 Use Symphony agents to modify 

04 Externalize where relevant
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FLOW STUDIO

Fluxnova BPMN 2.0 in Flow Studio
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People in a room

People collaborate in secure, 
compliant chat rooms.

Built for human-to-human collaboration, engineered for the next era of communication.

 

Apps and bots

Users bring agents into the 
room to assist with tasks.

 

Agents in the room

Agents coordinate and 
act autonomously, with 
human oversight.

 

A network of agents

Agents collaborate across 
firms over Symphony's 
trusted network.

Approved

THE FUTURE OF COLLABORATION

From chat to agent network
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FLUXNOVA CON • ARCHITECTURE & MULTI-AGENT

Symphony AI Studio: From Compliant AI to Hybrid Workflow 
Orchestration with Fluxnova

DATE & TIME

📅 Nov 4 • 3:25 PM - 4:00 PM
LOCATION

📍 Hall 1

SESSION ABSTRACT

Discover how Symphony brings structured process control to generative AI in 
regulated financial environments.

This session demonstrates how Symphony's AI Studio integrates Fluxnova, the 
FINOS open-source workflow engine, to govern AI agents across multi-step desk 
workflows. Deterministic guardrails set each step, allowing for human approval and 
a full audit.

SPOTLIGHT

Don’t miss Symphony’s next session 

FEATURED SPEAKER

Richard Ring
Head of Market Solutions & Intelligence

Symphony
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Neither Symphony Communication Services, LLC (together with its affiliates, “Symphony”) nor the services which Symphony offers to its customers (“Symphony Services”) is subject to the oversight or 
jurisdiction of any financial regulatory body.  

Symphony is not, and shall not be construed as, a registered broker-dealer, an underwriter of securities, an introducing broker, or an entity performing similar or other regulated functions.  Similarly, 
Symphony is not registered as, or to be construed as, a multilateral facility (including but not limited to a SEF, MTF or OTF), trading venue, regulated market or exchange.  Because Symphony does not 
act in these capacities, nor is Symphony registered to do so, any indication to the contrary in this document or in any other document provided to you by Symphony shall be interpreted to the maximum 
extent so as not to imply that Symphony is acting in such capacity (or in any other capacity that is subject to regulatory oversight or subject to a requirement to register with a financial regulator).

Any Symphony Service that permits customers to negotiate the terms of any financial instrument is offered, and only capable of being used, on a purely bilateral basis.  Symphony has no role or 
involvement in the negotiation or arranging of any transactions in financial instruments nor in the introduction of counterparties to one another for purposes of entering into such transactions.  The 
execution of any such transaction is solely as between the counterparties thereto, and Symphony does not perform any execution, clearing or settlement function for any financial instrument transaction.  
To the extent that any Symphony customer utilizes Symphony Services for purposes of negotiating financial instruments, it is solely the responsibility of such customer to comply with any regulatory 
requirements to which such customer, or such negotiation, may be subject.

Neither this document, nor the offering by Symphony, or use by any Symphony customer, of any Symphony Service, shall be construed as a solicitation, endorsement, offer or recommendation by 
Symphony to buy, sell or hold any financial instrument, or an offer to provide any investment advice or investment services to any person in any jurisdiction.  Recipients of this document and users of all 
Symphony Services alone assume the responsibility of evaluating the merits and the risks associated with the use of the Symphony Services.

Symphony is not a provider of call bridging services or any other regulated telecommunications functionality, and Symphony serves solely as a sales agent or network manager, and not as a “reseller,” in 
facilitating use of any regulated functions. Symphony is not responsible for originating PSTN voice calls from, and terminating calls to, users on its platform, and such functionality is provided by 
third-party service providers. 

Furthermore, certain of the statements and terms contained in this document may be forward-looking and contain concepts, product ideas or functionalities that are not currently part of the Symphony 
Service suite, but are instead contemplated by Symphony to be offered to customers at a future date.  There is no guarantee that any such functionality will be offered by Symphony, and until such time, 
if any, as a particular functionality is included in the Symphony Services pursuant to a contractual agreement between Symphony and the customer utilizing such functionality, the depiction of such 
concepts, ideas and functionalities shall be construed as forward-looking only.

Nothing in this document or in the license or operation of any Symphony Service constitutes a representation by Symphony that is contrary to the foregoing disclaimers.


